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Taking efficient, accurate data  
conversion beyond the status quo, 
Infowerks provides a suite of  
professional data services. Since  
1997, we have consistently set the 
standard in pharmacy data security  
and retention.
A Legacy of “Firsts”

Founded by the conversion industry’s 
lead software architect, Infowerks has 
maintained a program of systematic 
improvements resulting in the most 
efficient and secure methodology 
available. Simply put, we create peace 
of mind.

Best-In-Class Security

Infowerks pioneered the use of  
military-grade data security protocols, 
verification systems, and redundant 
storage protocols.

Secure Data Transport: �� All data 
transport methods are encrypted 
and secured. Even if mailed, our 
proprietary Viewmaster Data Secure 
Archive CDRs ensure that your data  
assets are never compromised. The 
transporting and storing of converted 
data by any other method can leave 
it open to attack or theft.
Secure Data Retention: �� We further 
secure your data in redundant  
off-site storage. As a result, your 
data is always available, with zero 
down-time.

Secure Beyond Compliance: �� Our 
security policies are maintained to 
always exceed HIPAA regulations. 
This gives our clients the ultimate 
benefit, total confidence.

“This project involved 66 
stores and four different 
legacy systems.  Everyone 
went beyond expectations in  
making this huge project a 
great success.”

— Bryan Hull, Spartan Stores

Customization, Perfected

To us, every job is a custom job. We 
designed a process that allows us to 
rapidly meet your specific require-
ments, to whatever extent is necessary, 
and deliver on time.

Evaluation: �� We assess your current 
system and how you utilize it. A 
sample of your data is securely cap-
tured and analysed. This information 
allows for a complete profile of your 
requirements, the project cost, and 
delivery time.
Testing: �� We provide test data  
for your evaluation, feedback,  
and acceptance. Early visibility 
gives you the advantage of a fully  
customized solution with absolute 
speed... and no surprises on your 
launch date.

Scheduling: �� Your data is ready 
when you are. We work in concert 
with all project stakeholders to  
meet your schedule — for one or 
multiple sites.
Delivery: �� We securely convert your 
data during off-hours, encrypt it, and 
deliver it before you go live. There 
is no down time for your system.

Markets Served?  Yours.

Infowerks has experience with every 
permutation of software, hardware, and 
pharmacy. 
Including:

Independents��
Local, regional, national chains ��
Mail order��
Hospital inpatient/outpatient��
Assisted living, long-term care��

Platforms Supported

We support your legacy software, as 
well as your new platform. In fact, 
most of the popular platforms ben-
efit from our top tier price discount. 
Because certain platforms are more 
efficient for us to manage, we share 
the savings.
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